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THE CHALLENGE —
EFFICIENCIES
DWINDLE WITH
DISPARATE SYSTEMS 
MUDDYING UP DATA

In her 30 years in the industry, Robin Flagler, President of AION Management, had used 
every piece of property management software offered on the market and was fed up 
with the “bolt-on issues” of disparate systems.

“The piecemeal way the software suites were built and acquired brings with them bugs, 
glitches, and solutions that don’t play nicely with the main database,” said Flagler.
 
The AION team had experienced their fair share of glitches and mishaps stemming from 
previous property management software not integrating well with Entrata and other 
ancillary solutions. 
 
“With multiple systems, there’s a lack of integrity in reporting. Things inevitably get 
muddied up when being input or fed to one system from another,” said Flagler. “It’s like 
an apple talking to an orange. The data just isn’t compatible.” 
 
Managing more than 30 properties and 10,000 units and counting, Flagler and her 
team set their sights on a software that could do it all - a technology provider that 
placed the same emphasis on innovation as AION does and provided them with the 
ability to “empower their people to do their job as efficiently as possible.”
 
“We move at the speed of light and needed a partner that could move with us,” said 
Melissa Sampson, Regional Marketing Director.
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“Everything just flows through 
Entrata. It’s the nerve center of our 
entire company. It’s AION’s brain”

In June 2017, AION began the full portfolio switch to Entrata’s comprehensive platform 
of more than 30 software solutions. Flagler and her team note that the changeover 
brought with it much trial and error, however, they have been quick to recognize the 
benefits of having all of its resident, leasing, marketing and management solutions on 
one platform.

“Entrata checked every single box we were looking for and it can all be accessed in one 
place with one log on,” said Flagler. “We’re not having to piecemeal together Frank-
estein’s monster, and that’s invaluable to us especially from an operational and report-
ing perspective.”

While the team admits they still have much more to explore, learn about and imple-
ment on the system, they have enjoyed the flexibility to be able to customize all of the 
solutions to meet their specific needs. 

“We are able to make Entrata our own personal program. I can drill down on every 
single piece of activity that happens at our properties,” said Flagler. “It has helped us to 
better understand our business and always have a solid grasp of the bigger picture as 
our portfolio grows.” 

Over the next year, the company has plans to be completely paperless using Entrata’s 
ResidentPay and use all of the platform’s marketing features to ensure they are always 
up-to-date on the fast-paced digital marketing landscape. 

“Everything just flows through Entrata. It’s the nerve center of our entire company. It’s 
AION’s brain,” said Sampson.

The team already cites Entrata with creating more efficiencies in the corporate office, 
less frustration in the leasing office and the ability to give their residents more time 
and attention. Moving forward, they plan to continue to harness the power of Entrata’s 
nimble, flexible system as they quickly grow their portfolio.

“We all have an entrepreneurial spirit and strive to be the best in class for our employ-
ees and our residents,” said Flagler. “With Entrata we are at the forefront of technology 
and are able to provide a first class experience to everyone.” 

THE SOLUTION —
NO MORE
PIECEMEALING
FRANKENSTEIN’S 
MONSTER

THE RESULTS —
MOVING FORWARD
WITH THE POWER
OF ONE


