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DISCLAIMER

The data for these findings consists of the available
information through June 6, 2020 for Entrata Clients.
Data has been aggregated and normalized to provide
trends, Entrata makes every effort to ensure accuracy
and completeness but does not guarantee, warrant or
represent the information is accurate or complete.
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RENEWALS




STUDENT PROPERTIES

PRE-LEASE PERCENTAGE BY STATE
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MONTH-TO-MONTH PERCENTAGE
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RENT PAID




* MAY 1-31, 2020

PERCENT OF UNITS WHO PAID THROUGH MAY 31ST

STUDENT PROPERTIES

92.41%

APRIL 1-30, 2020 - 93.14%
MAY 1-31, 2019 - 95.17%

PERCENT OF UNCOLLECTED RENT THROUGH MAY 31ST

STUDENT PROPERTIES

5.18%

APRIL 1-30, 2020 - 4.61%
MAY 1-31, 2019 - 2.97%







STUDENT PROPERTIES

PERCENT OF UNCOLLECTED RENT
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PERCENT OF UNCOLLECTED RENT
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* JUNE 1-6, 2020

PERCENT OF UNITS WHO PAID THROUGH JUNE 6TH

STUDENT PROPERTIES

85.51%

MAY 1-6, 2020 - 86.11%
JUNE 1-6, 2019 - 89.84%

PERCENT OF UNCOLLECTED RENT THROUGH JUNE 6TH

STUDENT PROPERTIES

12.96%

MAY 1-6, 2020 - 15.03%
JUNE 1-6, 2019 - 9.70%
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PAYMENT TYPES
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PAYMENT TYPE
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STUDENT PROPERTIES
LATE FEES POSTED LATE FEES WAIVED
$7.00 $1.00
$6.50 $0.90
$6.00
$0.80 $0.94
$5.50
$0.70
$5.00
$4.50 $0.60
$4.00 $0.50
33:30 $0.40
$3.00
$0.30 $0.1 5
$2.50
$0.20
$2.00
$1.50 $0.10
$1.00 $0.00
QA”I’“\Q 05110\9 gbllmg o '7_“\9 09)'7_0\9 lelmg \057-“\9 a ﬂgxfa \'Lllg\g - I'l‘ﬂ’“ 01'7'610 03”_@_0 QAH_Q-LQ 05I7—°7’° gﬁllcw Qm_g\‘a an_g\‘a 0&10\9 o n_g\‘a an_g\‘a an_m% \0‘7_0\9 " ﬂg\g \ﬂ@\% 0“7_07.0 Qlﬂgm 03@10 QAI7—°10 05’7_07_0 06|7_010
MAY MOM MAY YOY MAY MOM MAY YOY

| $0.08 | $4.14 | $0.02 t $0.80
4.46% 70.77% 2.08% 571.43%



STUDENT PROPERTIES

PERCENT CHANGE IN LATE FEES
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PERCENT CHANGE IN LATE FEES
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STUDENT PROPERTIES
NEW REPAYMENT PLANS CREATED EACH MONTH
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LEADS




STUDENT PROPERTIES
NEW LEADS PER UNIT

1.4

MAY MOM
1 0.59
12 88.06%
1'26 MAY YOY
1 1 0.68
1M7.24%
0.8
0.5
06 J
0.4
0.2
0

QM’LQ’\Q 05'10’\9 06I7_0\9 ol |10\9 Q%I,LQ’\Q 09'10\9 ’\Oﬂg‘\g '\’\l’)p\g \1110\9 o |107'° 0’)_'107—0 03()_020 QAI,LQ’),Q OBI,LQ’LQ 06'10?—0



STUDENT PROPERTIES

PERCENT CHANGE IN LEADS
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PERCENT CHANGE IN LEADS
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APPLICATIONS




STUDENT PROPERTIES
NEW APPLICATIONS PER UNIT
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PERCENT CHANGE IN NEW APPLICATIONS STARTED PER UNIT

STUDENT PROPERTIES

53%

20%

100%

28%

37%

12%
29%

55%

14% 77%

26%

16%
12% 35%

83%

5%

33%

43%

42%

-11%

51%

57%

55%

19%

77% 37%

63%
-25%

15%

68%

-23%

— -13%

7%
-8%
29%
28%
-21%

24% 4205
13%




NEW
AP
PLI
CATIONS P
ER
UN
IT

1:2

0.8
0.6
0.4
0.2

0
QM’LO’\ 2
oo
QBI'LO\Q
o
9
o9
(oo
oY
\1'7—0\9
o
@
@
oil 107'0
w9
06I1010

A
ppli
plications pe
r Uni
it



PERCENT CHANGE IN NEW APPLICATIONS STARTED PER UNIT
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RESIDENT
SCREENINGS




STUDENT PROPERTIES
SCREENINGS PER UNIT
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STUDENT PROPERTIES

PERCENT CHANGE IN SCREENINGS PER UNIT
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SCREENINGS PER UNIT
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PERCENT CHANGE IN SCREENINGS PER UNIT
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LEASES
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STUDENT PROPERTIES

PERCENT CHANGE IN LEASES GENERATED PER UNIT

26% -3%

-1%
-29%
28% \

28% 9% \
0% 3% f b} 5%
== -11%

35%

26%
550%  82% 2% -24%
-11% 29%
83% 178%
39% 45% 59%

-10% 2%
26%

37% S

25% 53% 11%

74%

38%

44%
45%

55%
178%

86%




STUDENT PROPERTIES

PERCENT CHANGE IN LEASES APPROVED PER UNIT
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PERCENT CHANGE IN LEASES GENERATED PER UNIT
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PERCENT CHANGE IN LEASES APPROVED PER UNIT
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*200 Unit Community Example

LEASING FUNNEL

STUDENT PROPERTIES MAY APR MAY MAY APR MAY
2020 2020 2019 2020 2020 2019
NEW LEADS 252 134 ne NEW LEADS 140 96 100
NEW APPLICATIONS ns 88 94 NEW APPLICATIONS 46 38 38
SCREENINGS 322 28 46 SCREENINGS 14 n 14
LEASES LEASES
GENERATED 78 60 92 GENERATED 26 24 30
LEASES LEASES

APPROVED 66 58 926 APPROVED 24 22 30
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STUDENT PROPERTIES
CONCESSION DOLLARS PER UNIT

$12.00
MAY MOM
$11.00 T $1.07
$10.00 15.99%
$7°76 MAY YOY
$9.00
1 $2.04
$8.00 35.66%
$7.00
$6.00
$5.00
$4.00 $2.42
$3.00 J
$2.00

e N N L S S T e



CONCESSION DOLLARS PER UNIT
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CALL VOLUME




CALLS PER UNIT
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STUDENT PROPERTIES

CALLS PER UNIT BY STATE MAY




CALLS PER UNIT BY STATE MAY
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STUDENT PROPERTIES
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LEAD AND RESIDENT PHONE CALL PERCENTAGES OF TOTAL CALLS
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STUDENT PROPERTIES
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MAINTENANCE REQUESTS
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PACKAGES




STUDENT PROPERTIES

PARCEL ALERT PACKAGES PER UNIT
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TOP 5 BEST PRACTICES

° Unemployment stimulus to end in July -
keep your eye on MTM and renewals as more
information comes about populations relocating.

° Like April, the last week in May told the story.
Keep your teams focused on leads, resident
engagement, and service levels. It is paying off.

° Big jump in resident screenings. We are seeing
the lift in leads work down the sales cycle. Revisit
and make sure your screening criteria is updated
and where you want it.

° Cybersecurity risk is on the rise and defenses are
being challenged. Review policies and best
practices with employees.

° Communicate transparently with residents.
Everyone is facing the crisis together, so be
transparent about what your company is going
through and what you are doing.

BEST PRACTICES




