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Housekeeping ltems

* This webinar is being recorded
* A follow-up email will be sent with a link to the recording

* Questions can be submitted through the GoToMeeting control panel
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Move-In Checklis

MOVE-IN CHECKLIST
WELCOME TO YOUR NEW HOME
P’ Before moving in to your new home, we have some information we need to collect from you. Please use this
O/O checklist to help you make sure we have all the information that we need.
ption
A Background Check Run on Student
a First Month's Rent Collected Make Payment
A Guarantor Paperwork Signed
A Key Packet Given
a Rentable Items Addendum
a Upload Picture Add Photo
o Preferred Move-in time

entrakta ResidentPortal
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Move-In Checklist

Urgent Pending Financial Move Out

You have 55 financial move-outs overdue.
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ssing (14]  Move-inReviews (2] | Move-

Upcoming Move-ins Awaiting Review
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Move-In Checklist
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Rentable Items

Sawyer Courts

Q Find a Setting

Sort by Property Name
Q
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Barclay Heights (Affordable)
Commercial Property
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Property Pricing Marketing Leasing Residents Financial

Move-in Move-out  Renewals  Transfers / Modifications Maintenance Parcel Alert

Rentable Items

Rentable Items:

Lease Status Allowed to Rent New Items:

Sawyer Courts
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Bi-Monthly Payments

Scheduled Payments

TmE
1 2 3 4 5 6 7
8 9 |10 11| 12 14
Allow Scheduled Payments on 15 16 17 18| 19

Allowed Scheduled Payments Amount Fixed and Variable Amounts ¥
Allow Max Payment Amount For Variable Payments Hidden v

Allow Single Scheduled Payment

Accept Partial Recurring Payments

Allow Past Resident Scheduled Payment

Allow Pay by Text

Allow Roommates to Split Payment

Allow Bi-Monthly Scheduled Payments

3 4 5 6 7
8 9 0| 1| 12 13 14
Allow Bi-Monthly Payments on 6 | 17 | 18 20 | 2

Process Scheduled Payments on Last Month of Lease

TEMPLATE

None

None

None

None

None

None

None

None

None

None

None

ave

or Cancel
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Bi-Monthly Payments

Amenities  Directions Residents Contact

= Menu D:

%* | SetUpa

G Payment Details

Monthly Bi-Monthly

Payment Structure

Numeric Days

Set Up Scheduled Payment

scheduled payment and receive 500 points.

Payment Estimate®

nt Estimate®

Payments Start®

August 2017 v

Home

Amenities Directions Residents

=Menu | Dashboard | Payments | Maintenance = Messages = Documents ~ Community H. Ethel v
Set Up Scheduled Payment .
% | Set Up a new scheduled payment and rece ®
a Payment Details
Monthly Bi-Monthly
- Payment Structure First Payment Estimate® First Paym
Numeric Days >
Second Payr
Paym .
August 2017 Until I Cancel or Move Out v
First Payment Day*
- o
15
15 v
Payments End
Until I Cancel or Move Out v
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Bi-Monthly Payments

entrata

Coldiron, Ethel - Emai

Primary : 2 - 2 Hudson Estates (R11173465)

Financial Household Lease Utiities Activity Documents Maintenance

Sched

Charges and Credits | Recurring Payments | MoneyGram

RECURRING PAYMENT ID TYPE END MONTH LAST PAYMENT
173342 eCheck Until Cancelled or Move 16
Out
eCheck hel Coldiron Aug 2017 Until Cancelled or Move 02
Out

7& Appointment

Total Amount:

Schedule Manual Contact

© Ada Payment

AMOUNT

Variable

Variable

$400.00

Lease Status: Current

Balance: $8,503.87

More Actions -
Quick View Edit
Primary Ph:

Secondary Ph:
Email:

Move-in Date:  Jun 02, 2015

Lease Start:  Jul 19, 2017
Lease End:  Jan 18
Late Payments: 0
Retumed

Payments:

Current $400.00
Charges:
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What Residents are Saying

« “I've used many of these “portals” and they are horrible. This one is AMAZING ! Quick,
works great and I'm happy.”

« “This might be the easiest way | have ever paid anything! It also allows me easy
access to place a trouble call, to our maintenance shop!”

» “Being able to do this much with my apartment is priceless! Maintenance requests and
paying my bill with just my finger print and a few taps is priceless.”

« “It's like having the rental office at your fingertips 24/7.”

« “Easy use for parents with college students.”
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Move-In Inspection

15:13 @ 7 R 73% W

0000 AT&T Wi-Fi = 15:13 @ 7 3 73% W

Unit547 =

An inspection is available and needs to be
completed by 08/26/2017.

< Waterford Move-In Inspection —

Rooms to Inspect

Master Bedroom(2)

Master Bedroom
Other Bathroom

PAYMENT DUE

Other Bedroom

MAKE A PAYMENT

Signature

== R~

Payments Home Control Messages
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Move-In Inspection

©0000 AT&T Wi-Fi = @ 7 3 72% m.>

X
Mark the Condition

Good

Woodwork/Baseboards

Good Bad
Smoke Detector

Good Bad

Fan

Photos of Issue

Added

oo AT&T Wi-Fi = @ 7 R 73% W

X
Mark the Condition

NE]
Woodwork/Baseboards
Smoke Detector

Fan
Good Bad
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ResidentPortal Dashboard

Balance Details

@ 7 3 84% W)
Details
$2,034.57

Rent and Other Charges

11:51

~ Unit 547

Security Deposit
$2,034.57

PAYMENT DUE

2,034.5

MAKE A PAYMENT

® e ©,
Auto Payments

Stored Billing

Payment History
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ResidentPortal Dashboard

AT&T Wi-Fi = 11:51 @ 7 3 84% WM
Waterford 1

Unit 547

PAYMENT MADE ON 02/22/17 FOR

2.44

MAKE A PAYMENT

© 9 ®

Payment History Stored Billing Auto Payments

o AT&T Wi-Fi = 11:52 @ 7 3 84% W)

Unit 547

ESTIMATED TOTAL DUE 09/01/17

MAKE A PAYMENT

© = @ ©®

Payment History Stored Billing Auto Payments
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