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Housekeeping Items 

•  This webinar is being recorded 

•  A follow-up email will be sent with a link to the recording 

•  Questions can be submitted through the GoToMeeting control panel 
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Communication Trends  



Communication Trends   

•  72% of people prefer email  

•  91% of 18-49 year olds read or send an 
email every day   

•  68% of 18-29 year olds send or read a 
text message every day 



Obstacles to Effective 
Communication with Residents  



Communication Obstacles  

•  Lack of staff training 
 
•  Resident preferences  

•  No two-way communication    



How Much Is Too Much?   

 

  



How Much Is Too Much?   

•  17.8% average open rate on marketing 
emails  

•  44% open rate when 5 emails are sent 
within a 3 month period  

 

 

Research Shows:  



Best Practices  



Tools to Help with Communication  

App Research 

•  Chat window for residents  

•  Email  

•  Social channels  

•  Reviews  



Unique Communication Methods 

  



Unique Communication Methods 

  



“It’s a Night and Day Difference”  

 

•  Saved 6 hours of work  

•  No paper folders  

•  No human errors  

Aspen Heights Results 



What’s Coming Next?  



Message Center in Tools Menu 
 
 
 

 



Email Report with Click Tracking 



Message Center  
&  

LeadManager 



Lead Scoring: Q1-Q2 



Template Library 

Company level 
permission-based access 



Questions? 


