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Since the onset of the pandemic, people and industries across the world have reshaped 
habits, modified trends, and reinvented how they work and live. Entrata looked at renter 
habits throughout Canada to see how, where, and why changes occurred, including housing 
expectations, moving trends, and future living plans for the years to come. 

Introduction 
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KEY TAKEAWAY

The last two years have changed the way many Canadians live their lives, and apartment 
renters are no exception. Entrata’s survey found that 29% of Canadian renters moved at some 
point within the last year and that 51% are planning to move once their current lease  
is up. Renters planning to move provided some insight as to what may be motivating this 
mass movement, with 47% saying they value living closer to their family as a result of the 
pandemic, 43% identifying they are in need of more space (possibly to accommodate for 
work-from-home needs), and 39% revealing they have experienced a loss or change of a job 
within the last year.

Of those 29% of Canadian renters who moved in the last year, one-third revealed they define 
their recent move as “short-term,” and that they plan to move again within the next year. But 
59% of renters did define their move as “long term,” suggesting that they plan to live in their 
current apartment home for more than one year.

Other moving trends of note include: 

 
 
 
 

 

• 66% of Canadian renters say that renting fits their current lifestyle more than owning 
a home.

• 39% of Canadian renters say that COVID-19 made them question where they live and why.

KEY TAKEAWAY
A significant number of Canadian renters have moved in the last year, and the data suggests 
that this trend is likely to continue as more than half of renters plan to move when their current 
lease expires.  

Who Is Moving, And Why? 
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WANT TO STOP RENTING IN THE NEXT 3 YEARS

45%
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Canadian renters’ payment preferences reveal a trend away from traditional payment 
methods (personal checks, money orders, etc.) and a drive toward digital payment options. 
Results showed that more than eight in ten (81%) renters rank electronic payments as their 
preferred payment type. Notably, only 27% of renters think in-person payments are more secure 
and 73% say that mailing in checks “feels like a thing of the past.”

Other payment trends of note include: 
 
 
 
 
 
 
 
 
 
 

• One-third (36%) of Canadian renters say that waiting on their property manager to 
cash their check gives them anxiety.

• One in four (26%) Canadian renters get anxious when making an in-person payment 
on rent.

• 43% of Canadian renters think that paying rent electronically is more secure than 
paying rent in person, 27% think in-person payments are more secure. 

KEY TAKEAWAY
Canadian renters far and away prefer digital payment options and believe them to be 
more secure than traditional forms of payment. This points to the importance of a modern 
payment system and platform for today’s modern renter. 

Rent Payment Trends 
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THE TOP 3 PAYMENT METHODS
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Electronic Payments – 

ACH/Automated Checking Account Payment – 

Personal Checks – 

51%

29%

23%



More than half (53%) of Canadian renters in the last year have used a mobile application for 
apartment or rental-related services, highlighting the fact that mobile devices are becoming 
increasingly popular across generational divides. 

Other interesting survey findings include:  
 

• Renters’ main use of a mobile rental/apartment application is for rent payments 
(39%), followed by property management communication (23%).

• Out of renters using mobile applications for apartment and rental-related services, 
ease of use (72%), speed (54%), and digital confirmations (53%) are the favorite 
aspects of the apps.

• 63% of Canadian renters who aren’t currently using a mobile application wish they 
could use an application for apartment and rental-related services. 

 
 
 
 
 
 
 
 
 
 
 
KEY TAKEAWAY
Canadian apartment renters are using mobile applications in large numbers and those who 
aren’t, wish they could. Payment and communication options for renters outside of the tradi-
tional in-person methods are becoming increasingly important. 

Mobile Apps Are Here To Stay 
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63%
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For many (38%) Canadian renters, on-site amenities are why they love renting, and with 
more time spent at home, amenities are more important than ever. In fact, nearly all (94%) of 
Canadian apartment renters care at least a little about on-site amenities now versus before 
the pandemic — and 13% say they make or break a rental property now. 

 
 
 
 
 
 
 
 
 

When it comes to smart home features, apartment renters are most likely to use keyless entry 
(59%) and smart thermostats (57%). 

KEY TAKEAWAY
With renters spending more time at home than ever before, amenities are also more import-
ant than they have been in recent years. Apartment communities with premium amenities 
may be able to pull in more renters. 

SUMMARY:
Entrata conducted this research using an online survey prepared by Method Research and 
distributed via Qualtrics among more than 1,000 adult, non-student renters aged 18-75 living 
in Canada who currently rent in an apartment building or complex. The sample was balanced 
across age and gender and includes geographic spread among respondents (excluding Quebec). 
Data collection began November 18 and concluded December 9, 2021.

To access the full report: 
 

 

More Time At Home Means More  
Focus On Amenities
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MOST IMPORTANT ON-SITE AMENITIES

High speed Internet – 87%

Secure Building Access – 81%

In-unit Laundry – 74%

TO ACCESS THE FULL REPORT CLICK HERE

CLICK HERE
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https://www.entrata.com/canada-renters-report?utm_source=GTAA&utm_medium=cpc&utm_campaign=canadarenters&utm_content=fullpage

